
 

Would you like additional 

care? 

The modality ERGO Protección Familar Plus includes: 

• Senior Care: tele-distance services, conservation of 
DNA, palliative care,… 

• Junior Care: Pedagogical support for children. 

• Family Legal Protection: Juridical Defence and living 
wills. 

• Pet Care: care for their health and the expenses 
covered if your pet dies. 

ERGO Protección Familiar 

We take care 

of everything 

Life, home & funeral 

Call Centre : 902 499 350 

902 499 350 

www.ergoseguros.com 

Follow us at: 

is a team of specialists created to better attend 
to your needs. While DKV is the specialist that advises you on Medical 
Insurance, ERGO supplements this integral insurance offer focussing 
on the areas of Life, Home and Funeral insurance. 
Being together allows us to specialise in and devote ourselves in depth 
to the areas that interest you, to continue working for your peace 
of mind and reassurance. 

Listen, understand, guarantee! 

Listen, understand, guarantee! 
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ERGO Protección Familiar 

We take care 
of everything 

With this funeral insurance policy everything is taken
 
care of: administration, transfers, burials, family
 
support...
 
Also, you can freely choose from four types of premium,
 
with automatic revaluation of capital in all of them:
 
Renewable Annually, Semi-natural (varies every fi ve
 
years), Levelled (fixed premium) or Single Premium
 
(a single payment).
 

Without 
surprises 

What does it include? 

• Funeral arrangements as agreed 

• Top up benefit to compensate any possible differences 

• Transfer to any cemetery in Spain 

• Repatriation of foreign residents at no extra charge 

• Family, legal and psychological care 

• Basic world wide assistance: 

– Transfer or repatriation of injured or sick persons 

– Medical, surgical, pharmaceutical and 

hospitalisation expenses
 

– Travel for a relative in case of hospital admissions 

– Premature return in the event of a relative’s death, 
or serious incident affecting your property 

– Repatriation of the deceased from abroad 

And, if you wish: 

• 	Additional funeral expenses covered such as travel, 
accommodation and living expenses for relatives 

• 	Accident benefi t 
• 	Daily subsidy for hospital admission 
• 	Complementary worldwide assistance: Repatriation 

to Spain from any place in the world in case of death 
(for trips or stays over 60 days). 

What’s more, you can take 

advantage of the additional 

services that your Serviplus 

pack off ers you 

• 	Free telephone helpline: 

– 24 hour DKV Medical Line 

• 	Services at special rates: 
–	 Check ups, refractive laser surgery, assisted 

reproduction, sleep treatment, giving up smoking, 
second opinion. 


